
   

 

 

 NEW HAMPSHIRE LOTTERY® COMMISSION 

14 INTEGRA DRIVE, CONCORD, NEW HAMPSHIRE 03301 

MINUTES OF COMMISSION MEETING 

AUGUST 19, 2015   2:30 PM 

 

 

 

 PRESENT: 

 Debra Douglas, Chairman 

 Paul J. Holloway, Commissioner 

 David Gelinas, Commissioner 

 Charles McIntyre, Executive Director  

 Diane Campbell, Administrative Assistant 

 Lynda Plante, Deputy Director 

 Leonard Mannino, Chief Security Officer 

 Maura McCann, Marketing Director 

 Katie Brown, Business Systems Analyst 

 Kelley-Jaye Rosberg, Games Manager 

Andrea Madden, Program Assistant II 

Tonya Walsh, Accountant III 

Lisa Nadeau, Lottery Field Supervisor  

 John Papile, Intralot 

 Kristin Pare’, Intralot 

 Rose Longo-White, GYK Antler 

 Travis York, GYK Antler 

Dick Bouley, Dennehy & Bouley 

John Della Volpe, SocialSphere 

Jonathan Chavez, SocialSphere 

Jack Kocsis, SocialSphere 

           

 Chairman Douglas convened the Commission meeting at 2:30 p.m.   

 

1. ACCEPTANCE AND SIGNING OF PREVIOUS MINUTES: 

 

Commissioner Gelinas made a motion, seconded by Commissioner Holloway, to 

approve the July 16, 2015 commission meeting minutes.  So voted, unanimous.    

 

2. RULES PUBLIC HEARING @ 2:35 PM-SW 500 RULES FOR PRIZE 

ASSIGNMENTS: 
 

Chairman Douglas opened the public hearing for the Sw 500 Rules for Prize 

Assignments.  No comments were received from the public regarding the prize assignments 

rules.  Commissioner Gelinas made a motion, seconded by Commissioner Holloway, to close 

the public hearing.  So voted, unanimous.    
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3. SOCIALSPHERE PRESENTATION:  
 

John Della Volpe of SocialSphere provided an introduction for the presentation of 

secondary research that was conducted through on-line surveys of New Hampshire residents 

relating to the New Hampshire Lottery.   Mr. DellaVolpe stated that digital surveys were 

conducted through the Lottery’s Twitter account.   

 

Jonathan Chavez of SocialSphere gave a  PowerPoint presentation of the results from  

research conducted from October, 2014 through March, 2015. Some of the topics included 

conversation pulse, analysis & scoring of New Hampshire Lottery followers, targeted 

messaging to New Hampshire residents on Twitter, and recommendations for using a 

database platform for advertising purposes and for influencing New Hampshire Lottery 

players.  For the six month period monitored, there was an average of 11 posts per day, and 

the vast majority of these posts (80%) were related to the scratch-and-sniff bacon ticket.      

 

4. COMMISSION VOTE TO APPROVE CONDITIONAL APPROVAL 

RESPONSE FOR SW 300 RULES FOR SALES AGENTS: 

 

Commissioner Gelinas made a motion, seconded by Commissioner Holloway, to 

approve the conditional approval response for the Sw 300 Rules for Sales Agents.  So voted, 

unanimous.   

 

5. FINANCIAL REPORT: 

 

Director McIntyre stated that there was no actual financial report to present due to the 

retirement of Kassie Strong, Chief Financial Officer, and that the Lottery was in the process 

of finding her replacement and filling the position. A discussion was held on the most recent 

weekly sales report.  Director McIntyre noted that approximately $6.3-$6.5 million would be 

transferred to Education this month.  There was no state budget plan and projected revenues 

have not been determined to date.  A discussion was held on the declining sales total year to 

date, due in part to the lack of a $25.00 instant ticket and declining Powerball and Hot Lotto 

sales over the year.  Kelley-Jaye Rosberg stated a new $25.00 instant game would launch on 

October 5, 2015.  Director McIntyre noted that a Powerball game change would launch in 

October.  Maura McCann provided a brief update on plans for subscription offerings during 

the holidays, including discounts and an additional subscription for the Lucky for Life game.  

    

6. INTRALOT REPORT: 

 

  John Papile stated that the new Powerball play slips should arrive August 31, 2015.  

Mr. Papile stated the software for the Powerball game change was expected to arrive the 

week of September 3rd for testing. Sales for the enhanced Powerball game will begin on 

October 4.  The 30 year anniversary promotion for Megabucks will run from August 30  
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through September 26.  Mr. Papile stated that this was the one year anniversary for 100%  

Tel Sel  and through yesterday the value of tickets shipped was approximately $350,000 

ahead of last August.    

 

7.   TRI-STATE REPORT: 

 

Maura McCann reported on the Tri-State Commission meeting held on August 14.  A 

discussion was held on plans for using the expired, unclaimed prize funds for various 

promotions. The Megabucks 30
th

 anniversary promotion will be held in September, offering 

a raffle and a random chance to instantly win $30 when purchasing a Megabucks ticket.  Ms.  

McCann stated that a new $10 Tri-State instant ticket, “Tri State Jackpot”, would launch 

soon allowing second chance drawing entries on a designated website.  The presentation of 

the “Chuck McLuck” advertisements for the upcoming campaign was well received by 

representatives attending the meeting from the Maine Lottery and the Vermont Lottery.  A 

discussion was held on Tri-State game sales.   

 

8. ADVERTISING: 
 

 Ms. McCann stated that the Fast Play Progressive game sales were going well.  Ms. 

McCann reviewed the mid August marketing and advertising initiatives. Included in the 

advertising report was the August Personal Advertising Displays (PADs) for promoting new 

scratch tickets and the Megabucks at 30! promotion; results from the “Race to Succeed” 

Teacher (K-6) Promotion  with 96 entries received; and a social media promotion titled “The 

12 Days of Free Brady”  Ms. McCann updated the Commission on the status of the operation 

of a new photo booth that was recently installed in the Lottery’s sales office.  Ms. McCann 

stated a new stand for the iPad has been ordered and that once it has been received and 

installed, winners would be encouraged to have their photos taken and posted to their social 

media pages as well as the Lottery’s websites.   

 

 Travis York of GYK Antler provided a brief update on some of the advertising plans 

and promotions for the current fiscal year.  Mr. York stated that an executive summary of the 

marketing plan for fiscal year 2016 would be presented at the next Commission meeting and 

the detailed plan would be emailed to the Commissioners.        

 

9. OTHER BUSINESS: 
 

 Director McIntyre commented positively on a record number of 17 lottery employees 

who earned fiscal year bonus leave, due to being out sick a minimum of days over the past 

fiscal year.  The Commissioners acknowledged this accomplishment by a significant number 

of employees. 
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 A brief discussion was held on the fiscal year end State Revenue Focus Report.   

 

10. NEXT MEETING: 
 

            Chairman Douglas made a motion, seconded by Commissioner Holloway, to schedule 

the next Commission meeting for September 24, 2015 at 2:00 p.m.  So voted, unanimous.    

 

 Commissioner Holloway made a motion, seconded by Commissioner Gelinas, to 

adjourn the commission meeting at 4:06 p.m.   So voted, unanimous. 

 

 

 

 
           

       Debra Douglas, Chairman  

 

 

 

             

Paul J. Holloway, Commissioner 

 

 

 

_______________________ 

David Gelinas, Commissioner 

     


