NEW HAMPSHIRE LOTTERY® COMMISSION
14 INTEGRA DRIVE, CONCORD, NEW HAMPSHIRE 03301
MINUTES OF COMMISSION MEETING
JUNE 10, 2014 10:30 AM

PRESENT:

Debra Douglas, Chairman

Paul J. Holloway, Commissioner

Doug Scamman, Commissioner

Charles Mclntyre, Executive Director
Diane Campbell, Administrative Assistant
Kassie Strong, Chief Financial Officer
Robert Preston, Games Manager

Len Mannino, Security Director

Kassie Strong, Chief Financial Officer
Irene Nadeau, On-line/Operations Manager
Kelley-Jaye Rosberg, Games Manager
Maura McCann, Marketing Director

John Papile, Intralot

Rose-Longo White, Griffin, York & Krause (GYK)
Patrick Griffin, GYK

Ed Dupont, The Dupont Group

Jim Bouley, Dennehy & Bouley

Chairman Douglas convened the Commission meeting at 10:30 a.m.
1. ACCEPTANCE AND SIGNING OF PREVIOUS MINUTES:

Commissioner Scamman made a motion, seconded by Commissioner Holloway, to
approve the May 20, 2014 commission meeting minutes. So voted, unanimous.

2. COMMISSION APPROVAL OF SALES REP BONUS LEVELS FOR FY 15:

After review of the Lottery’s revenue goals for the next fiscal year in terms of growth
percentage, Director Mclntyre recommended to the Commission, that a sales increase of 3%
over same period last year would qualify the sales rep for the first level bonus, and a sales
increase of 4.8% over same time period would qualify the sales rep for the second level
bonus. Commissioner Holloway made a motion, seconded by Commissioner Scamman, to
approve Director McIntyre’s recommendation for the sales rep bonus levels for Fiscal Year
2015. So voted, unanimous.

3. COMMISSION APPROVAL OF NEW HAMPSHIRE MOTOR SPEEDWAY
SPONSORSHIP FOR CALENDAR YEAR 2014:
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Maura McCann stated that the banner advertising the New Hampshire Lottery has
been reinstalled in a premier location with improved visability at the New Hampshire Motor
Speedway (NHMS). Ms. McCann updated the Commission on the renamed public education
recognition award of “All Star Educator” instead of “Teacher of the Year” to be presented on
stage during this year’s event in September, as part of the $65,000 sponsorship at the NHMS.
Ms. McCann provided the details of the program.

Commissioner Scamman made a motion, seconded by Commissioner Holloway, to
approve the New Hampshire Motor Speedway Sponsorship for Calendar Year 2014. So
voted, unanimous.

4. FINANCIAL REPORT:

Kassie Strong, Chief Financial Officer, stated she was working on the May financial
reporting. The Comprehensive Annual Financial Report (CAFRA) has been produced by the
Lottery for 15 years and will continue to be part of the detailed reporting available to the
public via the Lottery’s website. Ms. Strong updated the Commission on the expired,
unclaimed prize fund. A brief discussion was held on the process that customers use for
validating tickets at retailer locations.

Director Mclntyre updated the Commission on his recent meeting with the Liquor
Commission to discuss joint efforts to increase declining lottery sales at the liquor stores.
Kelley-Jaye Rosberg, Games Manager, updated the Commission on her plans for boosting
the $3.00 instant ticket price point sales, by offering new games with larger top prizes and
increased payouts. Director Mclntyre stated that January 15, 2015 was the projected date for
approximately twelve additional states to join as members of the Lucky for Life game group.

5. INTRALOT REPORT:

John Papile of Intralot reported that the next release was scheduled for July, with a
release scheduled in October for a Monopoly game and four new Fast Play games. Director
Mcintyre stated a launch date of October 19 was planned for the national Monopoly game.

A meeting is scheduled soon for the member states to discuss the details of Monopoly and to
make a decision on what night the drawing will be held.

6. ADVERTISING:

Maura McCann reviewed the mid-June 2014 Advertising and Marketing Initiatives
report. Ms. McCann updated the Commission on a recent Lucky for Life 2" tier winning
ticket of $25,000 a year for Life sold in Dover and a recent winning $100,000 Gimme 5
winning jackpot ticket sold in Nashua. The monthly and Ultimate Replay prize drawings
were held on May 29, 2014. Ms. McCann stated the Lottery’s 50™ Celebration tour has
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required traveling to various parts of the state, and tomorrow an event is planned for East
Rochester. The first of three Red Sox second chance drawings was held on June 6. A total
of thirteen winners were awarded a pair of tickets for the Ultimate Monster™ Package
valued at $1,000 for the July 6, 2014 game against the Baltimore Oriels®.

Patrick Griffin of GYK provided an update on the Replay player optimization
program which will be a primary focus for the next fiscal year, as a result of Social Sphere’s
research. Mr. Griffin reviewed the program goals, including creating segments and
subsegments of data from the Replay program, cleansing the Replay list, and improving
targeted communications to the members. Rose Longo-White stated that they are also
working on making enhancements to the Replay site. Director Mcintyre stated that Social
Sphere would be making a market research presentation at the July commission meeting.

7. NEXT MEETING:

Chairman Douglas made a motion, seconded by Commissioner Holloway, to schedule
the next NH Commission meeting for July 17, 2014 at 9:30 a.m. So voted, unanimous.

Commissioner Holloway made a motion, seconded by Commissioner Scamman, to
adjourn the commission meeting at 11:40 a.m. So voted, unanimous.

Debra Douglas, Chairman

Paul J. Holloway, Commissioner

Doug Scamman, Commissioner



