New Hampshire Lottery Auto-Renewal FAQ

1. Whatis Auto-Renewal?

Never miss a draw with New Hampshire iLottery’s automatic renewal (Auto-
Renewal) service that allows players to automatically purchase Powerball and
Mega Millions. Sign up once and your Powerball and Mega Millions tickets will be
purchased every two weeks and entered into each drawing until you cancel the
Auto-Renewal. ONLY debit cards may fund Auto-Renewal.

2. Who can participate in Auto-Renewal?
Players must be 18+ years of age and in New Hampshire to play NH iLottery.
Players should use their existing New Hampshire iLottery account or register for a
new account. All terms of service for iLottery apply to the Auto-Renewal program.
However, the player must have and use a debit card for Auto-Renewal.

If a player signs up for Auto-Renewal and leaves the state, they must verify by
geolocation in the state of New Hampshire within 12 months of first purchase.

3. How often does my purchase renew?

Auto-Renewal will renew every two weeks (or 14 days), a week before the
upcoming week’s drawings, on the day a player made the first purchase. You may
purchase tickets and sign up for Auto-Renewal by 9:50 p.m. EST before the
scheduled draw to participate in the earliest draw.

The first Auto-Renewal purchase will include the cost for the current week and
the following two weeks. After the initial pay period, the purchase will renew
every other week. Players will receive email confirmation for Auto-Renewal
payment. See calendar example below.
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4. How do | set up Auto-Renewal?

Desktop
*Players must be 18+ years of age and in New Hampshire to play iLottery.

Sign in or register for a NH iLottery account.
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Select your favorite numbers or choose Easy Pick for Powerball and/or Mega
Millions.
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Choose the number of tickets you would like to purchase.
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Total: $6.00
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For $1 more per ticket, per draw, you may click on the “Add Power Play” or “Add
Megaplier” button to either Power Play your Powerball tickets or to Megaply your
Mega Millions purchase.
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Click the button in the Shopping Cart next to “Auto-Renewal” so it displays the
word “YES” in YELLOW.
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© More Information
Mew Hampshire Lottery's NEW iLottery Auto-Renewal Service allows players to
subscribe to automatic bi-weekly draw ame purchases. Just sign up ance and
tickets will be automatically purchased every two weeks until you cancel the Auto-
Renewal service.

Game Rules
Upcoming Period {12/26/2020 - 01/01/2021): $13.00
Today's Cost: $54.00

Your first Auto-Renewal purchass includes the cost for the first three weeks. After your first purchase, you
will b billed every other week, ane wesk in advance of upcoming draws.

ADD MORE GAMES [ Save as Favorite Purchase

You will be required to Use a debit card for all shopping cart transactions that include an aute-renewal purchase.

Click the “Checkout” button to complete the transaction.
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© More Information
New Hampshire Lottery's NEW iLottery Auto-Renewal Service allaws players to
subscribe to sutomatic bi-weekly draw game purchases. Just sign up once and
tickets will be automatically purchased every two weeks until you cancel the Auto-
Renewal service.
Current Period {12/12/2020 - 12/25/2020): $36.00
Upcoming Period (12/26/2020 - 01/01/2021): $12.00
Today's Cost: $54.00

Your first Auto-Renewal purchase includes the cast for the first three weeks. After your first purchase. you
will be billed every other week. one week in advance of upcoming draws.

ADD MORE GAMES [ Save &s Favorite Purchase

You will be required to use a debit card for all shopping cart transactions that include an auto-renewal purchase.




Enter your payment information. Auto-Renewal must be funded with a debit card.
Then click the “Submit” button.
Sttery o > PAYMENT DETAILS x
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A recurring payment of $36.00 will be charged to your selected payment method every 2 weeks, one week
in advance of upcoming draws, until the Auto-Renewal service is canceled.

You are required to use a debit card for all shopping cart transactions that indude an Auto-Renewal

purchase.
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Review your purchase on the Checkout Summary screen and click the “Submit”
button. Your ticket(s) will be automatically purchased every two weeks.
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Powerball Auta-Renewal 3 tickets per drawing
2 drawings per week

Current Period (12/12/2020- 12/25/2020% $36.00
Upcoming Period (12/26/2020 - 01/01/2021) $18.00

Your Purchase Total $54.00
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Mobile
*Players must be 18+ years of age and in New Hampshire to play iLottery.

Sign in or register for a NH iLottery account.
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Select your favorite numbers or choose Easy Pick for Powerball and/or Mega
Millions.




Choose the number of tickets you would like to purchase.
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For $1 more per ticket, per draw, you may click on the “Add Power Play” or “Add
Megaplier” button to either Power Play your Powerball tickets or to Megaply your
Mega Millions purchase.
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Click the button in the Shopping Cart next to “Auto-Renewa

word “YES” in YELLOW.

@o L e b

SHOPPING CART

EOWERO [ ]

HEST Ditai Wed, B 13 2000
EETIRdATED Al WP OT. bl

1w Tichets [Eoit Sumber
. Drawings A Wk

Yes Add Power Play?

2 Mire Informanon

-: Auto-Renewal

= Miere Infarmition
Mg Hamipshine Lotieny's MEW | Lomeny Auto-Renewal Serioe
allows plIpFs 10 SubECribe 10 JUNDMANE B wedidy drae g
purchades. [ust Sgn up once e thieets sl be suosrankcally
purcharad iy T Wk Ui you canoal the Aubo-Rerswal
IR

Current Penad (1 2202000 - 005203 ) F35.00
Upcoming Period §01 OS20H - 0122021, $13.00

Gami Hulis Today's Cast: $54.00
Srar il Bt Bt g | pas e aedluided e Cocl Ser The Tl Daet wiehs, Bite yirr
st B Thas . yias sl B Baked wary olber wieh, (e wibih, i sdeare i ol upomng
s

ADD MORE GAMES

1 Sarve a5 Favarite Purchags

Vel b reguredl 00 UsE 3 den card for al Shopping COTLDAaTions Bt ndise =0 Felo
reraswal parchase

Total: $54.00
5.0 Mnimum Ragquired

IH

so it displays the



Click the “Checkout” button to complete the transaction.
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Enter your payment information. Auto-Renewal must be funded with a debit card.
Then click the “Submit” button.
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PAYMENT DETAILS

A recurring payment of $36.00 will be charged to your
selected payment method every 2 weeks, one week in
advance of upcoming draws, until the Auto-Renewal service
is canceled.

You are required to use 3 debit cand for all shopping cart
transactions that include an Auto-Renewal purchase,
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Review your purchase on the Checkout Summary screen and click the “Submit”
button. Your ticket(s) will be automatically purchased every two weeks.
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5. Can | pay for my Auto-Renewal purchases ahead of time?
No. Auto-Renewal is a purchase that occurs every two weeks and enrolls a player
in a set draw schedule according to the time of enrollment. ONLY debit cards may
fund Auto-Renewal.

6. How do | view my Auto-Renewal purchases?

Desktop

Sign in from the menu with your NH iLottery account credentials.

NHW iLottery Games | In-Store Games | Winning Numbers | Sports | About Us Register \éo
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Under “My Account,” select the “Auto-Renewal” button from the Draw Games
menu. Your Auto-Renewal purchases are listed here.
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You can select “Cancel Auto-Renewa
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to cancel your Auto-Renewal, select “Past

Tickets” to view past plays, or select “Upcoming Draws” to see your upcoming

draws.
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r—— Mext Chargs: Thu, Dec 24, 2020
tﬁ.“ﬂ Recurring Cost: $36.00 Bi-Weekly
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Pawear Play: Yes

Payment Method: VisafViza Electron: ***+*5061 Ediz
Creatad On: Thu, Dy -
Aute-Renewal ID: 6

Cancel Auta-Renewal
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tﬁh“@_ Recurring Cost: $60.00 Bi-Weekly
Tickers: 5

Power Play: Yes

Payment Method: Visa/Visa Eleciron: ****5%61 Ediz

Created On: Mon, Now 16, 2020

Auto-Renewal ID: 52 Lancel Auso-Renewsl
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"MEGA MILLIONS :
Recurring Cost: $12.00 Bi-Weekly
Tickets: 1
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Payment Method: Visa/Visa Electron: **+5061 Edit
Created On: Mon, Nowv 16, 2020

Autg-Renswal ID: 54 Cancel Auto-Renewal

Past Tickets Upcoming Draws



Mobile

Sign in from the menu with your NH iLottery account credentials.

‘What is iLotiery?
In-Slere Raimes -
Wirning Mimber

Sparts -
About Uz -
Where the Honey Goes
Wirnarg

Find o Retallar

f@vyD



Under “My Account,” select the “Auto-Renewa
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button from the Draw Games

menu. Your Auto-Renewal purchases are listed here.
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You can select “Cancel Auto-Renewal” to cancel your Auto-Renewal, select “Past

Tickets” to view past plays, or select “Upcoming Draws” to see your upcoming
draws.
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7. How do | cancel my Auto-Renewal purchases?

Desktop
If you wish to cancel the Auto-Renewal payment, sign in with your New

Hampshire iLottery account credentials.
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Under “My Account,” select the “Auto-Renewal” button from the Draw Games

menu.
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Select “Cancel Auto-Renewal” and click “Yes, Cancel My Auto-Renewal” on the

pop-up to cancel your Auto-Renewal.
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Make Deposit L2117 : '
“’ Recurring Cost: $36.00 Bi-Weekly
raw Funds Tickars: 3
Power Play: Yes
My Account Payrment Methad: Visa/Visa Electron: ++++5861 Edic
Details Creaeed On: Thu, Dey e
Aure-Renewal ID: 64
 Draw Games Past Tickers
Upcoming
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(24 <] :
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Past Draws
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Favorite Power Play: Yes
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Auto-Renewal
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Recurring Cost: $12.00 Bi-Weekly

My Banus Activity

Tickets: 1

Megaplier: Yes

Payment Method: Visa/Vise Electron: +~r+5061 Edit
Created On: Mon, Nov 1
Aute-Renewal ID: 54 €

You are about to cancel your Powerball recurring Auto-
Renewal. Are you sure you would like to proceed?

YES, CANCEL MY AUTO-RENEWAL

No, Go Back To My Account

The draws will play through until the end of the two-week cycle. When the Auto-Renewal
purchase comes up for renewal after that period, it will automatically cancel and the next
purchase will not go through.



Mobile

If you wish to cancel the Auto-Renewal payment, sign in with your New
Hampshire iLottery account credentials.
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Under “My Account,” select the “Auto-Renewal” button from the Draw Games

menu.
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Select “Cancel Auto-Renewal” and click “Yes, Cancel My Auto-Renewal” on the
pop-up to cancel your Auto-Renewal.
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The draws will play through until the end of the two-week cycle. When the Auto-
Renewal purchase comes up for renewal after that period, it will automatically
cancel and the next purchase will not go through.



8. How do | edit my Auto-Renewal draw numbers?

To change the numbers associated with the Auto-Renewal, you must cancel the
Auto-Renewal purchase and purchase a new ticket. Cancellations can be
completed in “My Account” settings under the “Auto-Renewal” button from the
Draw Games menu. You can then purchase a new Auto-Renewal with new
numbers. (Or keep the original and purchase a new one with different numbers!)

9. What happens if | self-exclude myself from playing or if my account is disabled?

If you wish to self-exclude (or your account is disabled) during Auto-Renewal, the
draws will play through until the end of the two-week cycle and will not be
purchased further.

10. What payment methods can | use to set up Auto-Renewal?

ONLY debit cards may be used to set up Auto-Renewal. Players can also edit their
debit card payment method mid-subscription in “My Account” settings.

11. What happens if there are not sufficient funds in my bank account?

If sufficient funds are not in the designated debit card that is attached to your
Auto-Renewal, the payment will continue to go through and you could receive an
Overdraft Fee from your bank. In this instance, the New Hampshire Lottery is not
responsible for any bank fees.

12. Can Bonus Codes be applied to the Auto-Renewal?

No. Auto-Renewal purchases cannot be combined with any other offer(s) or
discount(s). If there is a deposit-based bonus during the time of the first
purchase, it will grant the player with that reward upon deposit. Recurring
payments will not trigger bonuses or discounts.



